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Job Description: Account Manager

This job description sets out the scope of the role of Account Manager at HSL, together with the main duties of the position
at the date when it was completed. It does not include or define all tasks that may be expected to be carried out. Duties
may vary from time to time without changing the nature of the position or the level of responsibility.

This document should be read in conjunction with supporting documents covering the application process and providing
information specific to this position at the time it is being advertised (location, benefits, company information).

Scope of role

e Manage a large portfolio of valuable clients and actively pursue opportunities to increase
revenue of HSL’s high quality mobile messaging services

e Through upselling and cross-selling of new products and increasing revenue and margins,
turn your accounts into key accounts

e Manage the complete sales process from identifying opportunities to closing the sale

e Contact current clients worldwide using inside sales methods, including cold calling, email,
online chat, conference calls

e Represent HSL at conferences and client meetings as required to present company and
product information in order to obtain new business

e Position reports to the Head of Sales
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Key behaviours

Bright, highly motivated and driven

Passionate about Sales and customer satisfaction

Ability to solve problems quickly

Ability to multi-task and stay organised in a dynamic work environment
Attention to detail

Credible, articulate and confident

Team player

Maintain a professional manner and polished appearance at all times

ABOUT HSL

HSL (Hay Systems Ltd) is a provider of mobile messaging services, infrastructure vendor and independent mobile network
operator. HSL's focus is on the quality and reliability of its services and products through the strong technical emphasis of
the company.

HSL was formed in 1999 and has evolved into an infrastructure vendor and mobile operator having originally been
established as an SMS gateway service provider. SMS remains a core activity through the Mobile Messaging division of the
company. The Mobile Networks division of HSL provides other mobile services and develops SMSC, HLR, AuC, MSC, BTS and
BSC products.

CONTACT DETAILS

HAY SYSTEMS LTD (HSL)
Watermark

Alba Campus

Livingston EH54 7EG
Scotland, UNITED KINGDOM

Tel: +44 (0)1506 605 260
Fax: +44 (0)1506 605 261

Email: careers@haysystems.com
WWW: http://www.haysystems.com
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